
Protecting Victims of Abuse
Teresa Kerr was washing clothes when Ben came home in a drunken state. He shook her, 

grabbed her by the hair, and threw her to the floor. In a rage, Ben began to dump detergent and 

food on the floor. Terrified, Teresa fled to their bedroom. Ben followed her and grabbed her by the 

hair again while still attempting to hit her in the face. When Teresa ran outside to escape, Ben 

grabbed a knife and chased after her. He threatened her and attempted to puncture the tires of 

the car. When Teresa ran down the street for help, Ben got into the car and tried to run over her, 

but she got away and managed to contact the police. LANC represented Teresa and obtained a 

protective order, under which the defendant was ordered to have no contact with her for one year. 

Teresa was also awarded temporary physical custody of their five-year-old son for one year. 

LANC Client Stories

Preventing Mortgage Foreclosure 
Sandra Martinez came to the LANC office in Durham with a pending foreclosure. Both documented 

immigrants, she and her husband were hard working, but they found their incomes substantially 

reduced as a result of the housing/construction bust. The downturn in the overall economy had 

greatly lessened both their earning capacity and their opportunities to save. LANC notified their 

loan servicer of our intent to file a lawsuit in order to prevent the foreclosure. Further, our staff 

developed a plan to delay the foreclosure and seek modification of the loan. As a result of these 

efforts, it was discovered that the Martinez family qualified for a substantial reduction in their 

interest rate and a reasonable amortization period. The loan servicer, realizing that our attorneys 

were committed to preventing this foreclosure, decided to dismiss the foreclosure proceedings. 
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Why Legal Aid Matters
All North Carolinians deserve justice...regardless 

of income. But thousands cannot afford to pay an 

attorney. Legal aid attorneys help people with civil 

(non-criminal) legal matters when they have no other 

place to turn. These attorneys are a critical part of the 

safety net of the community. Despite this clear need, 

there is only one legal aid attorney for every 15,500 

low-income people. In contrast, there is one private  

attorney for every 442 North Carolinians. Nationally, 

80% of the civil legal aid needs of the poor go unmet.

Please support our critical work  
by donating online at

www.legalaidnc.orgwww.legalaidnc.org

Cindy Norris was referred to our Low Income Taxpayer Clinic for assistance with an Innocent Spouse  

petition. She and her ex-husband had owned a business together, and Cindy had been responsible for 

the accounting and tax preparation. When she and her husband separated, he took control of the busi-

ness, and she no longer had access to the financial records. Her husband made numerous distributions 

and failed to pay estimated tax. In 2005, during separation negotiations, Cindy learned of the tax issues 

but was urged by her attorney to file jointly with her husband, because her husband agreed to pay any 

IRS indebtedness as part of the property distribution. In fact, he was ordered to pay the 2005 tax indebt-

edness in their divorce decree. Cindy, however, began to receive IRS notices indicating that she owed a 

tax debt and threatening collection. Because her ex-husband was not paying child support, Cindy was 

solely supporting the children. She filed an Innocent Spouse petition. When it was preliminarily denied, 

she came to LANC, and we represented her throughout the appeals process. Ultimately her appeal was 

approved, and she was relieved of liability of approximately $14,600 and any interest and penalties.

Providing Consumer Advocacy 



Legal Aid of NC Offices (Serving all 100 counties in North Carolina)

AHOSKIE OFFICE, 610 East Church Street; 252.332.5124 
(Bertie, Camden, Chowan, Currituck, Dare, Gates, Halifax, Hertford, Northampton, 
Pasquotank, and Perquimans Counties)

ASHEVILLE OFFICE, 547 Haywood Road; 828.236.1080 
(Buncombe, Henderson, Madison, Polk, Rutherford, and Transylvania Counties)

BOONE OFFICE, 171 Grand Boulevard; 828.264.5640 
(Alleghany, Ashe, Avery, Mitchell, Watauga, Wilkes, and Yancey Counties)

CHARLOTTE OFFICE, 1431 Elizabeth Avenue; 704.971.2621 
(Mecklenburg County)

CONCORD OFFICE, 785 Davidson Drive, NW; 704.786.4145 
(Anson, Cabarrus, Union, and Stanley Counties)

DURHAM OFFICE, 201 W. Main Street, Ste. 400; 919.688.6396 
(Caswell, Durham, Franklin, Granville, Person, Vance, and Warren Counties)

FAYETTEVILLE OFFICE, 327 Dick Street, Suite 103; 910.483.0400 
(Cumberland and Hoke Counties)

GASTONIA OFFICE, 111 E. 3rd Avenue; 704.865.2357 
(Cleveland, Gaston, and Lincoln Counties)

GOLDSBORO OFFICE, 102-A South William Street; 919.731.2800 
(Greene, Lenoir, and Wayne Counties)

GREENSBORO OFFICE, 122 North Elm Street, Suite 700; 336.272.0148 
(Davidson, Guilford, Montgomery, Randolph, Rockingham, and Rowan Counties)

GREENVILLE OFFICE, 301 S. Evans Street, Suite 200; 252.758.0113 
(Hyde, Martin, Pitt, Tyrrell, and Washington Counties)

MORGANTON OFFICE, 211 E. Union Street; 828.437.8280 
(Alexander, Burke, Caldwell, Catawba, and McDowell Counties)

NEW BERN OFFICE, 213 Pollock Street; 252.637.9502 
(Beaufort, Carteret, Craven, Jones, and Pamlico Counties)

PEMBROKE OFFICE, 101 East Second Street; 910.521.2831 
(Robeson and Scotland Counties)

PITTSBORO OFFICE, 959 East Street, Suites A&B; 919.542.0475 
(Alamance, Chatham, Lee, Moore, Orange, and Richmond Counties)

RALEIGH OFFICE, 224 South Dawson Street; 919.828.4647  
(Wake County)

ROCKY MOUNT OFFICE, 148 South Washington Street, Suite 105;  
252.442.0635; 800.682.7902 (Edgecombe and Nash Counties)

SANFORD OFFICE, 503 Carthage Street, Suite 305; 919.774.6241  
(Lee County)

SMITHFIELD OFFICE, 300 South Third Street, Suite A; 919.934.5027 
(Johnston, Harnett, and Sampson Counties)

SYLVA OFFICE, 1286 West Main Street; 828.586.8931 
(Cherokee, Clay, Graham, Haywood, Jackson, Macon, and Swain Counties and the 
Qualla Indian Boundary)

WILMINGTON OFFICE, 201 North Front Street, Suite 1002; 910.763.6207 
(Bladen, Brunswick, Columbus, Duplin, New Hanover, Onslow, and Pender Counties)

WILSON OFFICE, 208 East Goldsboro Street; 252.291.6851 
(Edgecombe, Greene, Lenoir, Nash, Wayne, and Wilson Counties)

WINSTON-SALEM OFFICE, Liberty Plaza, 102 West Third Street, Suite 460; 
336.725.9162 (Davie, Forsyth, Iredell, Stokes, Surry, and Yadkin Counties)

Make a financial donation.
Help vulnerable people in our communities—children, 
the elderly, people with disabilities, families at risk  
of homelessness, women trying to escape domestic 
violence—who come to Legal Aid of NC for help in 
solving problems they are facing. To make a secure 
on-line donation now, go to www.legalaidnc.org.

Volunteer your pro bono services.
Potential clients are typically low-income persons  
who have legal needs in civil matters, such as 
domestic violence, child custody, consumer fraud,  
and landlord/tenant disputes. They also include  
victims of natural disasters.

Know your contribution helps…
to ensure that low-income people in North Carolina 
have access to high-quality, free legal assistance and 
representation to meet their basic needs.

Please  
Help Us  

Invest in 
Justice

Our Mission
Legal Aid of North Carolina is a statewide, nonprofit law firm that provides free legal services in civil matters to  

low-income people in order to ensure equal access to justice and to remove legal barriers to economic opportunity.

Legal Aid of North Carolina (LANC) is a statewide,  
nonprofit [501(c)(3)] law firm that provides free legal 
services in civil matters to low-income people in order 
to ensure equal access to justice and to remove legal 
barriers to economic opportunity.

LANC serves eligible clients in all 100 counties of 
North Carolina through 24 geographically based offic-
es. We also operate five, statewide project units that 
focus on special areas of the law. LANC’s attorneys 
handled more than 24,000 cases across North 
Carolina in 2008. Approximately 39 percent of the 
state’s total population of 8.2 million people (3.1 mil-
lion people) is now eligible for LANC’s legal services.

LANC has a staff of 125 attorneys. The work of the 
legal staff is also supplemented by pro bono efforts 
from the private bar and is complemented by the work 
of law school interns from across the state.

LANC receives funding from the federal Legal Services 
Corporation (LSC), Interest on Lawyers’ Trust Accounts 
(IOLTA Program), the State of North Carolina, founda-
tion grants, United Way, law firms, and individual 
donors through the Access to Justice Campaign.

LANC is governed by a Board of Directors composed  
of attorneys and client representatives from across 
the State.

ABOUT  
LEGAL AID OF  
NORTH CAROLINA 

Or, to mail in a donation, please consider the following 
levels of giving:

❐ Benefactor ($20,000 and up) 
❐ Platinum Sponsor ($10,000–19,999)
❐	Gold Sponsor ($5,000–9,999) 
❐ Silver Sponsor ($1,000–4,999) 
❐	Bronze Sponsor ($500–999) 
❐	Patron ($250–499) 
❐ Supporter ($100–249)  
❐ Friend (up to $99)

Please direct my gift to:
❐	Legal Aid of NC General Fund
❐	Legal Aid office in city/town: _____________________	
❐	Other: ______________________________________

Name: Mr/Mrs/Ms

Firm/Organization:

Address:

Telephone #:			   Fax #:

E-mail Address:

Thank you for your support of Legal Aid of NC!

Mail to: 	 Legal Aid of North Carolina, Inc.		
	 224 South Dawson Street, Raleigh, NC 27601
	 or your local Legal Aid of NC office.

 	 www.legalaidnc.org

“At their best,  
lawyers assure  
the availability  
of legal services  

to all.”
Rules of Professional 
Conduct of the North 
Carolina State Bar,  

Chapter 2, Rule 0.1 [8]

Financial information about this organization and a copy of its license are available from 
the State solicitation licensing Section at 1-888-830-4989. The license is not an endorse-
ment by the State of North Carolina. Legal Aid of North Carolina is a nonprofit, 501(c)3 
organization. Donations are tax-deductible as allowed by law.

www.legalaidnc.org

Support Legal Aid of NC by donating at 


