
Senior Law Project 
184 East Chestnut 

Asheville, NC 28801 
877.439.3480 (toll-free) 

 
 

For contact information on our  
local offices, 

visit our website: 
 

www.legalaidnc.org 
 

Legal Aid of North Carolina’s  
attorneys, paralegals and volunteer attorneys 

can help you navigate the complex  
exception and appeals process of the  

Medicare Part D program. 

Ahoskie 
   601 East Church St. 
   800.682.0010 (toll-free) 
Asheville 
   184 East Chestnut 
   877.439.3480 (toll-free) 
Boone 
   171 Grand Boulevard 
   800.849.5666 (toll-free) 
Charlotte 
   1431 Elizabeth Avenue 
   800.738.3868 (toll-free) 
Concord 
   785 Davidson Drive, NW 
   800.849.8009 (toll-free) 
Durham 
   201 West Main Street, Suite 400 
   800.331.7594 (toll-free) 
Fayetteville 
   157 Gillespie Street 
   800.824.5340 (toll-free) 
Gastonia 
   111 East Third Ave., Suite 200 
   800.230.5812 (toll-free) 
Goldsboro 
   102-A South William Street 
   800.682.7902 (toll-free) 
Greensboro 
   122 North Elm St., Suite 700 
   800.951.2257 (toll-free) 
Greenville 
   301 South Evans St., Suite 200 
   800.682.4592 (toll-free) 
Monroe 
   100 West Jefferson Street 
   800.849.8009.(toll-free) 

Morganton 
   211 East Union Street 
   800.849.5195 (toll-free) 
New Bern 
   213 Pollock Street 
   800.672.8213 (toll-free) 
Pembroke 
   101 East Second Street 
   800.554.7852 (toll-free) 
Pittsboro 
   959 East Street, Suite A&B 
   800.672.5834 (toll-free) 
Raleigh 
   224 South Dawson Street 
   919.828.4647 
Rocky Mount 
   148 S. Washington St., Ste. 105 
   800.682.7902 (toll-free) 
Sanford 
   503 Carthage Street, Suite 305 
   800.672.5834 (toll-free) 
Smithfield 
   300 South Third Street, Suite A 
   800.682.1016 (toll free) 
Sylva 
   1286 West Main Street 
   800.458.6817 (toll-free) 
Wilmington 
   201 North Front St., Ste. 1002 
   800.672.9304 (toll-free) 
Wilson 
   409 North Goldsboro Street 
   800.682.7902 (toll-free) 
Winston-Salem 
   102 West Third St., Suite 305 
   866.472.4243 (toll-free) 
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Legal Aid of North Carolina is a 501(c)3, 
nonprofit law firm that is dedicated to  
providing free legal services in civil matters to 
eligible clients in all 100 counties of North 
Carolina through 24 geographically based  
offices: 

Medicare 
Part D  

Prescription Drug 
Benefits  

Legal Aid of North Carolina, Inc Legal Aid of North Carolina, Inc. 

Providing free legal representation in civil matters to 
low-income people and seniors  

in all 100 counties of North Carolina. 

Legal Aid of North Carolina, Inc 

LEGAL AID OF NC OFFICES 

www.legalaidnc.org 
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WHAT WE CAN HELP YOU DO!  
 
Legal Aid of North Carolina can help you with 
the following Medicare Part D problems: 
 
1) Coverage of a medication prescribed by  

your doctor.  
 
If your doctor has prescribed a specific 
medication that you need, your prescription 
drug plan may tell you that they won’t cover 
the drug.  We can help you file a request for 
an “exception” (an appeal) with the drug 
plan.  We can also represent you at a  
Medicare administrative hearing if the drug 
plan does not resolve your issue. 
 

2) Denials by the Social Security  
Administration for “Extra Help” to pay 
your Medicare Part D premium and  
co-pays.  
 
If you are low-income, you may be eligible 
for a subsidy (also called “Extra Help”) to 
help you pay for your Medicare Part D  
premiums and co-pays.  If you have applied 
for extra help and have been denied, Legal 
Aid of North Carolina can help you with an  
appeal to the Social Security Administration. 
 

MEDICARE RECIPIENTS! 
 

• Are you having trouble with your new  
Medicare Part D prescription drug benefits? 
 

• Have you or your family members tried to 
resolve your Medicare Part D prescription 
drug problems with the insurance plan without 
success? 
 

• Has your doctor or pharmacist tried  
helping you with your Medicare Part D  
prescription drug problem to no avail? 

 
 
 

HELP IS HERE! 
 

Legal Aid of North  
Carolina’s staff attorneys, 
paralegals and volunteer 
attorneys can help you 
navigate the complex  
exception and appeals 
process of the Medicare 
Part D program. 
  

WHAT WE CAN HELP YOU DO!  
 

3) Proper Enrollment for Medicare Part D 
when you are having problems. 
 
If you have problems related to enrollment 
in a particular drug plan or are being  
assessed penalties for late enrollment that 
was not your fault, we can help you to 
straighten out problems related to your 
enrollment. 

 
 
 
 
 
 
 
 
 
 
 
 

 
DON’T WAIT!  

 
 Call your Legal Aid of North Carolina office  
 for help with your Medicate Part D Prescription  
 Drug Benefits Program problems today.   
 

Legal Aid of North Carolina, Inc. Legal Aid of North Carolina, Inc. Legal Aid of North Carolina, Inc. 
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